Service Level Agreement (SLA)

Between

The Michigan State Police

and

The Department of Information Technology

Change Notice No. 1

Duration of Agreement-

From: October 1, 2003

To: September 30, 2004 .

Nature of Change(s):

Effeclive immediaiely this SLA is hereby EXTENDED for one year. The new SLA
end date is Septernber 30, 2005 All other termms and conditions within lhe SLA remain

the same.

Signatories,

Signed for and on behalf of:
Beparment of Information Technology

Mame: Ter Takal

Fositicn : Director, Department of
Information Technology

Signed for and on behalf of:
Michigan State Police

Name: CGL—'F&dﬁfiﬁl ]

i

Signaturo | . bl T N ¢

Position : Director, Michigan Statc Police

Date: ... 2 _/3, ofel

Signed for and on behalf of;
Department of Intormation Technology

Name: Jamaes Rricke

Position | Agency Services Information
Officer

Signed for and on behalf of:
Michigan State Police

Mame: Lt.
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